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1[1] UN Guidelines for Consumer Protection A/RES/39/248 

2[2] http://www.consumersinternational.org/campaigns/wcrd/unguide.html 



                                                                                                                                           
3[3] Most recently the Declaration of the Fourth Conference on Health Promotion in 
Jakarta. The most relevant excerpts are set out in Appendix D. 

4[4] The published work of ARDS (no date) and The Top End Womens Legal Service 
Community Legal Education Manual (TEWLS 1998) have been particularly useful. 
After noting the National Community Legal Education Advisory Group Guidelines 
for the Management of Community Legal Education Practice TEWLS go on to 
identify some specific additional principles that are relevant to community legal 
education for Indigenous women. 

5[5] The National Community Legal Education Groups’ Guidelines promote a similar 
understanding of community legal education: “[Community l]egal education 
encourages a critical understanding of the law and the legal system and allows an 
assessment of its impact or usefulness. It is contended that education must be a 
mechanism for consciousness raising, not simply an unquestioning acceptance of the 
status quo.” 

6[6] Note the relevant comments of ARDS: “Yolgnu [ie Aboriginal people from 
North East Arnhemland] come from a specific cultural background and have their 
own cultural knowledge base (information that is commonly shared and believed to be 
correct and meaningful). Educational interventions should be developed having regard 
to what Yolgnu know and hold to be true around the issue.” Flowers et al (2001:17-
18) make a similar point in relation to education campaigns in relation to non-
Indigenous members of the community. 

7[7] The Aboriginal Resource Development Service puts it like this:  

"Secondly, much of the education is aimed at individuals and not the community. This 
method 'loads up' the individual with 'training', only to send them back into their 
cultural group where they become strangers, different from their own people. At times 
the trained individuals challenge, sometimes by subtly undermining, the traditional 
leadership causing much stress, division and hopelessness within the community. This 
leaves the community broken, displaying many of the negative features that 
Aboriginal communities now display. The fate of the Western-educated and trained 
individuals and community leaders is failure - usually resulting in early deaths. This is 
not the way to develop any community but especially not indigenous communities. 
Any knowledge and information delivered to the people must be delivered to the 
whole cultural group so they learn together.” 
http://www.ards.com.au/warriorsnextframe.html 

8[8] The Aboriginal Womens Outreach Project of the Top End Womens Legal 
Service project, which has been in place for six years and relies on employment, 
education and support of carefully selected locally based staff, appears to be a 
successful example of this approach. 

9[9] See the description of ARDS practice in Appendix A. In the context of 
community legal education Goldie (1996) suggests: "In any community legal 
education process, include some learning objectives for yourself. Perhaps your 
objectives would be "To learn about the problems the community faces gaining access 
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to justice" and "to identify strategies for helping the community gain access to 
justice." 

10[10] “The experience of TEWLS workers suggests that one of the most appropriate 
and effective ways of implementing community legal education for Indigenous 
women living in remote communities is through the use of community based “face to 
face” activities” (TEWLS 1998:i). Support for the benefits of direct personal 
communication can also be gained from the work of the Arnhemland Resource and 
Development Service (see Appendix A) and from work cited in Flowers et al (2001). 

Cahill et al (1998; see also Anon 1999) found that people with poor or low literacy 
skills relied on information that was communicated by a person. 

11[11] See Streetwise and Mallee Family Care projects in Appendix A. 

12[12] Advice from people consulted. Beware the risk however of something being 
unusable for many years in the event of the death of one of the people whose image 
has been used due to the strong taboos applicable in many communities on using 
images and sometimes names of people who have passed away. 
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